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Council provides Video Carephones to help people stay connected  
Norfolk County Council is providing Video Carephone devices to day centre users in the community, who do 
not have access to mainstream technology, to help them stay connected as Covid-19 restrictions continue.  
  
The council is working with day opportunity providers to identify 200 people in Norfolk who are unable to 
attend face-to-face sessions and to help them participate online.  
  
Residents who receive an Alcove Video Carephone will not only be able to join in on activities virtually, but 
will also have greater contact with their friends and family through video calls, preventing loneliness and 
isolation.  
  
Councillor Bill Borrett, cabinet member for adult social care and public health, said: “This is a great project. 
The Video Carephone is a simple communication device that allows people with little or no technological 
ability to have two-way video contact. It is aimed at the most digitally excluded in our communities, so they 
can benefit from joining-in with regular activities without having to attend in person.  
  
“This project really demonstrates how care technology can enhance existing services and provide 
alternative opportunities for those who need them.” 
  
The pilot is funded by the Norfolk and Waveney Sustainable Transformation Partnership and is being rolled-
out together with technology company, Alcove and change consultancy Rethink Partners.  
  
Users are being supported to set up the Alcove Video Carephones and their friends and family members 
can also be added during set-up. The devices have an embedded SIM Card and users do not need WIFI to 
use the device. 
  
Leah Crooke, Operations Manager at the Assist Trust, Norwich, said: "The Video Carephone is brilliant, and 
we are already seeing the benefits to our clients and staff. We can check in on people without exposing 
them to infection and help keep them connected to their friends.   
  
“The feedback so far has been excellent and we can think of some innovative ways to use them. From 
cooking or art classes to exercise and social events – the opportunities will really help to improve the health 
and wellbeing of the users.”  
  
If you know someone who attends a day centre, who may benefit from a device, please email 
alcovereferrals@norfolk.gov.uk and we will assess their suitability to receive one.  
For more information, please go to the Norfolk County Council web site.  

ENDS  

1. Attached for use are photographs of Ben Fisher, 35, from Norwich speaking to Leah Crook at Assist 

Trust, on his Video Carephone.   

Leah says: "Ben loves his new device! He is now be able to call me himself independently and is 

really excited to be able to keep in contact with friends and family. He says he already feels less 

lonely." 

 

 

 

2. Video Carephones have been already rolled-out across the country, most recently in Suffolk, Essex 

and Kent, with feedback being exceptionally positive. Norfolk County Council will be monitoring 

and evaluating the benefits of the pilot to help inform the longer term digital approach. 

3. Rethink Partners is a health and care transformation consultancy that specialise in the biggest 

challenge of the sector: technology. They wrap around the technology and the council, focusing on 

http://www.youralcove.co.uk/
http://www.rethinkpartners.co.uk/
https://bit.ly/2MWxx0x


the people, processes and culture change that accelerates the uptake of tech. 

www.rethinkpartners.co.uk 

4. Alcove specialises in delivering personalised care monitoring systems for local authorities, the NHS, 

housing associations and sheltered accommodation providers across the country. Alcove’s intelligent 

care technology ecosystem was developed to enhance independent living for older and disabled 

adults, and revolutionise the delivery of care and support services globally to provide the 21st-

century replacement for telecare. It is the only assistive technology ecosystem provider in the 

marketplace to embed both one touch video calling and Alexa into its connected platform. Alcove is 

a Care Quality Commission commended intelligent care technology provider. www.youralcove.co.uk 

  

For all media enquiries concerning the Alcove Carephone, please contact: 

Kay Odysseos  

Kay@rethinkpartners.co.uk 

  

For political comment  

For details of cabinet members, committee chairs and agendas, please see: 

[www.norfolk.gov.uk/cabinetandchairs]www.norfolk.gov.uk/cabinetandchairs  

Group leaders’ and councillors’ contact details are available at: 

[www.norfolk.gov.uk/countycouncillors]www.norfolk.gov.uk/countycouncillors  

 

For further information please contact:  

Communications Team at Norfolk County Council  

Tel: 01603 228888  

Email: pressoffice@norfolk.gov.uk  
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